
W H AT  A R E  A U T O N O M O U S  S H U T T L E S ?

An autonomous vehicle (AV), also known as a driverless or
self-driving vehicle, is an electric vehicle capable of sensing
its environment and moving with little or no human input.
Move Nona shuttles are operated by Beep, an autonomous
mobility solutions provider headquartered here in
Lake Nona.

W H Y  D O E S  L A K E  N O N A  H AV E  D R I V E R L E S S  S H U T T L E S ?

As a smart and connected community, Lake Nona is always finding innovative ways to improve the 
quality of life for everyone who lives, works, and visit here. As part of that effort, we developed 
Move Nona to support multiple transportation options to make it easy to travel throughout our 
community. Lake Nona is already home to more than 40 miles of paved and unpaved trails, EV 
charging stations, community shuttles, and a car share program featuring Tesla Model 3s at Pixon.

W H AT  I S  B E E P ?

Beep is an autonomous 
mobility solutions provider 
of driverless shuttles and 
fully managed services in 
both private and public 
communities and is 
headquartered in Lake Nona.

W H AT  T Y P E S  O F  S H U T T L E S  A R E  U S E D ?

Beep deploys, manages and operates two types of 
autonomous shuttles in Lake Nona. NAVYA and Olli by 
Local Motors. NAVYA and Local Motors develop and 
manufacture autonomous vehicles for public roads and 
private sites.

W H AT  A R E  T H E  S H U T T L E  S E R V I C E  R O U T E S ?

The autonomous shuttles operate daily on fixed routes with
different stops at key destinations throughout the community.
Pick-up and drop-off locations are only available at the
designated stops and the shuttles cannot be hailed.

To view the schedule and track the shuttles in real-time 
download the Ride Beep app.

AUTONOMOUS
SHUTTLE SERVICEFAQ

W H AT  I S  M O V E  N O N A?
Move Nona is a bold new approach to transportation providing Lake Nona residents 
and visitors with a variety of efficient and inter-connected ways to get around. 

The Move Nona autonomous vehicle fleet is the largest and longest-running 
single-site fleet in the country.



W H AT  S A F E T Y  F E AT U R E S  D O  T H E  S H U T T L E S  H AV E ?
Each shuttle is equipped with seatbelts and an emergency kit onboard. The shuttles are in constant 
communication with the Beep Command Center in Lake Nona Town Center. The Command Center continuously 
monitors the movement and operation of the shuttles and can communicate with the shuttle attendant at any 
time. Each shuttle is equipped with cameras so the Command Center can see outside and inside the shuttle.

Before the shuttle service launched, Beep hosted a first-of-its-kind training for nearly 100 emergency personnel
from both Orange County and City of Orlando fire rescue, EMT and police departments. The training taught the 
attendees how to interact with the vehicle in emergency situations and included a hands-on session on how to 
drive the vehicle manually should there be a need.

C A N  I  E AT  A N D  D R I N K  O N  T H E  S H U T T L E ?

Closed food and drinks are allowed on the shuttle, but no 
alcohol or smoking is allowed.

C A N  I  B R I N G  M Y  P E T  O N 
T H E  S H U T T L E ?

Only service and companion 
animals are allowed to ride 
the shuttle.

W H AT  D O E S  I T  C O S T  T O 
R I D E  T H E  S H U T T L E ?

Currently, the cost to ride
the shuttles is covered by
Lake Nona and Beep.

H O W  O F T E N  C A N  I 
E X P E C T  A  S H U T T L E ?

A shuttle is expected to
arrive at a stop every 10-
15 minutes.

W H O  C A N  R I D E  T H E 
S H U T T L E S ?

The shuttles are open to 
all Lake Nona residents 
and visitors who would 
like to use the service.

W H AT ’ S  T H E  B E S T  W AY  T O  K N O W  W H E R E  A N D  W H E N 
T H E  S H U T T L E S  A R E  R U N N I N G ?

To view the schedule and track the shuttles in real-time 
download the Ride Beep app. 

Riders can also book rides on current routes using the 
Moovit app.

W I L L  T H E R E  B E  A N  AT T E N D A N T  O N  B O A R D ?

Yes, a Beep attendant will always be aboard the shuttle while 
it is operational to ensure a pleasant and safe experience for 
passengers. The attendants are highly trained on the safety 
features of the shuttle and can take over manual operation of 
the shuttle at any time. The attendant is also meant to serve 
as an ambassador to the community and for the technology.

C A N  I  B R I N G  M Y  O W N  C A R  S E AT  O R  B O O S T E R  F O R 
M Y  C H I L D R E N ?

The shuttle does not have car seats or accessible tether 
anchors so bringing a car seat or booster is not an option 
for transporting small children. Children must be seated 
and wear seatbelts at all times.

A R E  T H E  S H U T T L E S  A D A  A C C E S S I B L E ?

The shuttles are wheelchair accessible with a manual 
ramp stored on the shuttle.

C A N  M Y  C H I L D  R I D E  T H E  S H U T T L E  A L O N E ?

Under the minor policy, children under 16 years of 
age must be accompanied by an adult. The adult 
must remain with the child for the duration of the 
trip and children must remain seated and wearing a 
seat belt for the entire ride.

H O W  A R E  T H E  R O U T E S  S E L E C T E D ?

There are a lot of factors that go in to getting an autonomous 
shuttle routes approved. Each route is based on different 
factors. But the main goal is to service different parts of 
the community and give residents an alternative mode of 
transportation instead of using their car. Where is shuttle is 
deployed is also dependent on a number of factors such as 
the speed or the road and road width.


